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HUD Handbook 4350.3 Rev-1Chg 4

Verifications {5-16B}

“Verifications are valid for 120 days from the date of receipt by the owner. If the verifications are older than 120 days,
the owner must obtain new verifications.” Medical deductions need to be re-verified during each certification.

Nutritional supplements, vitamins, herbal suppiements, “natural medicines” {Exhibit 5-3}

“Do not include in medical expenses tha cost of nutritional supplements, vitamins, herbal supplements, “natural
medicines,” etc. unless they are recommended in writing by a medical practitioner licensed in the locality where
practicing. Otherwise, these items are taken to maintain ordinary good health, and ars not for medical care”

Personal Use tems {Exhibit 5-3)

“Do not include in medical expenses an item ordinarily used for personal, living, or family purposes unless it is used
primarily to prevent or alleviate a physical or mental defect or iliness. For example, the cost of a wig purchased upon the
advice of a physician for the mental health of a patient who has lost all of his or her hair from disease, or incontinence
supplies can be included with medical expenses.” '

Kon-Prescription Medicines {Exhibit 5-3)

“Aspirin and antihistamine are only allowed as a medical expense “if prescribed by a physician for a particular medical
condition.”

“Do not include in medical expenses non-prescription medicines unless they are recommended in writing by a medical
practitioner licensed in the iocality where practicing. These items must be recommended as treatment for a specific
medical condition diagnosed by a physician or other health care provider licensed to make a diagnosis in the locality
where practicing.”

Acceptable Forms of Verifications (Appendix 3)

Acceptable forms of verification for medical expenses are either “written verification by a doctor, hospital or clinic,
dentist, pharmacist, etc., of estimated medical costs to be incurred or regular payments expected to be made on
outstanding bills which are not covered by insurance; or telephone of in-person contact with these sources,
documented in the file by the owner.” Documents provided by the applicant or self-declaration are not acceptabie

means of verification.

Documenting Telephone Verification (5-18C)

“When verifying information by phone, the owner must record and include in the tenant’s file the following information:
e Third party’s name, position, and contact information;
# Information reported by the third party;

e Name of the person who conducted the telephone interview;
e Date and time of the telephone call”



