How to Deny a Crisis Record

Crisis Records may be denied for the following reasons:

e Crisis can be remedied by issuing an Upfront to the Vendor

e Applicant has enough HEAP and/or TANF Supplemental Funds on account to remedy the Crisis
e ECIP cannot remedy the Crisis
e Do Not Pay List indicates the Applicant is ineligible for ECIP
e Household is otherwise ineligible for ECIP

Once a Crisis record is added to the Application and is validated, select ‘Certify’.

The Certification Date and Time will auto-populate.

Select the Certifier from the drop-down.

Select ‘Certify as Denied’

Select ‘Finalize Certification’.
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Upon finalizing the certification, the system will advance to the ECIP Summary screen as the Crisis Record is

completed.

Click ‘Download Denial Letter’ to generate Denial Letter.
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ECIP Summary

Application Information

Primary Applicant ECIPSamplelll MH

Application Type LIHEAP - Standard
Application Status: Certified with Benefit - Today
Intake Type: In Person Application
Purpose Status Vendor Certified Date/Time
Fuel Denied Fuel 10/27/2024 02:52 PM

Annual Crisis Intervention Benefit Available:

Physical Address
Mailing Address
Application ID:
Application Date:

Approved ()

5459.90

$800.00

888 Test St Augusta, ME 04330
888 Test St, Augusta, ME 04330
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10/27/2024




