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This MaineHousing Notice is being issued to provide guidance on offering CHIP assistance for a denied
HEAP application involving a non-working heating system.

1. Instructions for ECOS for a HEAP Application that has been Denied for CHIP Only

When CAAs need to create a CHIP job and the HEAP application is denied for CHIP Only, follow these steps
to process the CHIP job and have the HEAP application fully certified for a HEAP benefit:

1.

Email the chshelpdesk@mainchousing.org mailbox to request the HEAP application be reopened for
CHIP.

The Subject line in the email should say CHIP Only Reopen. The body of the email should state that the
CAA requests to have the Application reopened so that the CAA can create a CHIP job. CAA needs to

include the HEAP Application ID and the clients first and last name.

MaineHousing will notify the CAA once the application has been Certified for Benefit, at which point
the CAA may proceed with starting the CHIP job.

Process the CHIP job as CAA normally would.
Add Case Note in ECOS when the CHIP job is completed and include the date CHIP was completed.

Once the CHIP job is complete and the home has a working heating system CAA will need to send an
email to chshelpdesk(@mainchousing.org . In the subject line put CHIP Only Completed and in the
body of the email include the Application 1D, first and last name and state that CHIP has been completed
and the home has a working heating system.

2. Notice Contact

Kim Ferenc, Manager of Housing and Weatherization ® (207) 626-4684 = kferenc(@mainchousing.org

Weatherization Team ® 877-501-8936 ® weatherization@mainehousing.org

Maine State Hosring Authonity ("MaineHousing") does not discriminate on the basiv of race, wolor, religion, sex, sexual oréentation, gender
tdentity or excprorsion, national origin, ancestry, physical or mental disability, age, famifial statur or receitt of public assistance én the adwritsion or
aecess to or freatwent in fis programs and activities. In emsployment, MaineHousing does wot discriminate on the basér of race, color, religion, sex,
sexcual orientation, pesder fdowtity or exprorséon, wational origtn, ancestyy, age, physical or mental dirability or gencttc tnformation. MaiweHouring
will provide afpropriak communication auxilary aids and servicer wpon sufficient notice. MaineHonring 2ill alo provide this decusent in
alternative formats wpon sufficient notice, MaiweHousing har desipnated the following person responsible for coordinating compliance with
applicable federal and state wondiscrimination requiremsents and addrerséng prievancer:

Lasures Bustard, Maine State Honring Authority, 26 Ediron Drive, Augurta, Maine 04330,

Telepbone Numsber 1-800-4524665 (voice in state ondy), (207) 6264600 (voice) or Maine Relgy 771, SRR
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