ECTIVE INTERACTIONS
NITH TENANTS WHO
=APERIENCE MENTAL
"ENESS

ngs to know and su%
with potentia

gestions for dealing
problems

enters: Ellen Quinlan LCSW, Director of
Residential Treatment, Shalom house Inc.

And Megan Christenson, Property Manager,
Shalom house Inc.



BAsIC facts about mental illness

Fact: Nearly 44 million adults experience mental illness in a given year:

i

Prevalence of Mental Illness by Diagnosis

! I n
11%) (26%) (69% 18.1?,

/ 3 >
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g

1 in 100 (2.4 million) 2.6% (6.1 million) of 6.9% (16 million) of 18.1% (42 million) of
American adults live American adults live American adults live American adults live
with schizophrenia.' with bipolar disorder!  with major depression. ' with anxiety disorders. ’



tenants.

1 during the tenant screening process
e tenant has a mental illness you

terms of their lease to the best of their ability. You
have the right to hold them accountable for missed
rent payment, property damage or dangerous or
seriously disruptive behaviors.



tenants.
an be asked to provide

~ommodations” to enable

nples may include:
o filling out the rental application.

ing the tenant to move to a quieter part
of the building if available.

‘B Enabling the use of a separate entrance to limit
interactions with other tenants.




idelines Continued

ds get creative in reducing the

ial problems. One example is a

a tenant whose hallucinations
sed her to hear voices coming from her walls.
attempted to stop this by physically lashing
at the Voices (and the walls) causing a lot ot

1ge.

ery understanding Landlord provided her
with a foam bat which saved the walls but allowed
the tenant to safely engage in fighting back at the
voices without damaging her property and putting
her tenancy at risk.




uidelines Continued

ble accommodations are not
se undue hardship on you as a

tenant needs to request the
modation in order for it to be granted.

accommodation is requested on the basis
ental health disability the landlord has
the right to request necessary documentation to
verify the link between the disability and the
need for the requested accommodation.



lidelines Continued

ith “no pets “ policies may need to
emotional support animals
tor.

t threats to the safety, health or property

other tenants (or staff ) are exempt from
irements to tolerate or provide reasonable
modations. However it may need to be
proven in Court in the event a tenant contests
an eviction and where that line is can be hard
to prove.



hen problems arise.
ant for an emergency contact if you

with all tenants. It is better to
nant give you the name of a

‘eason for this is that mentally ill people

ge providers, fire them or stop showing up
ially when their mental health is
deteriorating. Providers have to adhere to very
strict confidentiality rules leaving you no-one
to communicate with.



ng the best relationship
With your tenant

he tenant when things are going



‘j]Jr or symptoms which
m-z;y make It difficult to be a
successful tenant

Dression

&
iIce Abuse (guests)



to prevent

aging initial interaction/intervention

Final actions and beyond



and manages 26 properties

A

oroperties range all group homes with 24 hour
to independent living ifamily apartment buildings.

roperties are primarily located in Portland




ive at a Shalom House residence you
a disabling mental illness.

e ability to provide
ely 230 households

P

ency to appro

DIAGNOSTIC AND STATISTICAL
MANUAL OF
MENTAL OSCROERS

S-wsa /

DSM-5




disturbances

leave you a voicemail repeating “I love
ver and over

re calling to report things you know are
not happening

U They are decorating with duct tape



tenant to start a conversation

them re arm Line, 774-HELP,

caseworker, 2-1-1

ork with the caseworker or housing specialist or
her supports and report the facts

... Ideally the interaction would
end here.




tenants are being effected
(.‘--"-

mage to your building

are seriously wor about their safety
the safety of the other tenants

resources have been exhausted

lice Liaison (Opportunity Alliance)
dCommunity Policing (PPD)

U Crisis line (intervention 1-888-568-1112)
J Adult Protective Services (DHHS)






% of Total Tenants Over the Past Year

303 44

Total current tenants Total NTQ served













ible early detection signs

urces at each stage



